
 
 

 

Warranty Registration 
Instructions 

 
 

Congratulations on purchasing a Solatube product, please register 
your warranty on line by accessing the Solatube website on 
www.solatube.com.au 
 

 
 

 
 
 

This will lead you to the Warranty Registration page, please complete 
and click on  
 
Your registration will be entered into our database and a confirmation 
email will be forwarded to you with your Warranty Registration 
number. 
 
If you require any assistance, please feel free to email 
info@solatube.com.au or phone us on 1800 131 619. 
 
Thank you 

Step 1. 
Click on Contact Us 

Step 2. 

Click on  

mailto:info@solatube.com.au


 
 

Warranty Registration 
 
Thank you for purchasing a Solatube product.  In our efforts to improve our 
customer service, please help us by taking a few minutes to answer the following 
questions. 
 
Please complete and give to your Solatube Certified Installer. 
 

Full Name:  ...................................................................  

Age of Purchaser:  ........................................................  

Email Address: ..............................................................  

Address: .......................................................................  

City: ..............................................................................  

Home Phone: ................................................................  

Work Phone: .................................................................  

Mobile: ..........................................................................  

Date of purchase: .........................................................  

Dealer you purchased from: ..........................................  

Name of Installer: ..........................................................  

Product Purchased (Select all that apply) 

Solatube 160DS          290DS 

Ventilation Add-on Kit           Daylight Dimmer   

Solar Star   

Other Products: .............................................................  

How many Solatube products installed: ........................  

Which Rooms: ..............................................................  

Please rate the following so that we may better serve you and other 
customers in the future.  (1poor – 10 excellent) 

Quality of Product:   Price: 

Ease of Installation: Customer Service: 

How did you hear about Solatube:  .............................................................  

Additional Comments:  ................................................................................  

 ...................................................................................................................  

 


